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Federal Communications Commission
1919 M Street, NW
Washington, D.C. 20554

GentlemenjLadies:

2873 SW 39th Avenue
Coral Gables, FL 33134
January 28, 1993
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I read in the Miami Herald that your agency is rewriting regUla~'MlCE(JTHEStaiTNf{
for cable conpanies. As a long time cable subscr iber , there is one
issue that, in my opinion, causes the mst problems in the Miami-Ft.
Lauderdale area.

The cable conpanies here are little mnq;x>lies because only one
conpany provides service in any given part of the county. Without
coopetition, they really don't care about serving their cust~rs.

Dissatisfied cust~rs have only one choice - put up with the company
that serves your area or do without cable TV. When there are price
increases, we just have to pay.

When I mved shortly after hurricane Andrew, I was nearly three nonths
without service because the cable TV conpany I had at my old address
considered me to be a new customer at my new address, and repeatedly put
me off when I ilXjuired about transferring my service. After numerous
telephone calls, unfulfilled pranises and using vacation time fran my
job to wait all day for technicians who never showed up for
appointments, I really lost my temper, demanded to talk to top
management and finally got some attention fran the company. It took the
serviceman less than 25 minutes to hook up my service. The company's
regular employees lied to me and were very nasty to me. I would have
called another company, except there was no other company serving my
area.

I thought the days of mnq;x>lies went out with Tedqy Roosevelt, but
they are alive and well in the cable TV industry. Recent de-regulation
policies are putting America out of work and ruining family and medium
sized businesses for the benefit of big business. I look forward to the
"big stick" approach again and hope the new Administration will cons~er~
it. That is one reason I voted for President Clinton. :;r~ 0 r{;

Sincerely yours,

Albert A. Smith
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FEDERAL COMMUNICATIONS COMMISSION
FIELD OPERATKJNS BUREAU

Los Angeles Office
18000 Studebaker Rd., Room 660

Cerritos, California 90701
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Heritage Ranch Community Association
800 West Community College Drive
San Jacinto, California 92583
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We are using this informal way to handle your inquiry and we hope
you agree that a prompt response is more important than
formality.

Please refer to the item(s) checked below for your reply:

) The enclosed material should adequately respond
to your inquiry. Any further questions you may have
should be directed to the above address.

(XX) The information you have requested cannot be handled by
this office. Therefore, your letter has been directed
to:

Federal Communications Commission
Mass Media Bureau
Cable Television Branch
2025 M Street N.W. Stop Code 1800E4
Washington, D.C. 20554

Any additional correspondence regarding this matter
should b~ forwarded directly to the above address.

Other -

Very truly yours,

CC: CATV Branch
Stop Code 1800E4

J~ .ASo~u~leUk'l----
Eng eer in Charge
FCC - Los Angeles Office
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Telephone (714) 654-3366

800 West Community College Drive
San Jacinto, California 92583

December 16, 1992

Federal Communications Commission
1800 Studebaker Rd. #660
Cerritos, Ca. 90701
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Twice in one year the Heritage Ranch RV Park has been
notified by Inland Valley Cablevision of an increase in our
~te for multiple dwelling units, per enclosed notices dated
May 27, 1992 and Nov. 30, 1992.

On July 1, 1992 our rate was increased from $8.60 to
$9.55 per standard package primary outlet per month. Then
again on November 30, 1992 we received notification from
Inland that our rate would be further increased the first
of January, 1993 to $10.60·per outlet per month. This repre
sents a 23% increase in one year.

We believe these increases to be excessive, and we are
hereby making an official complaint to you on behalf of the
387 owners of units in our recreational vehicle park. Many
units or spaces are occupied for six months or less during the
year, and some spaces have never been occupied; however, we
are still charged every month for the full amount of spaces in
our park whether thay are hooked up to cable TV or not.

Enc. (2)

CCI Inland Valley Cablevision
PO Box 12020
Hemet, CA 92546-8020

City ofto

intr,

9283.
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. ..0 INLAND VALLEY
CABLEVISION

November 30, 1992

This is notification of a change in the rate for all multiple dwelling
unit accounts presently served by Inland Valley Cablevision. This
new rate will be reflected in your January 1993 statement.

The multiple dwelling unit rate will be $10.60 per Standard Package
primary outlet per month, plus applicable franchise and copyright
fee and County tax. Franchise fees are paid directly to the
franchising authorities by Inland Valley Cablevision. Copyright fees
are paid directly to the Copyright Royalty Tribunal as mandated by
Congress. County tax is paid directly to the County of Riverside.
Please notice that this increase reflects the same percentage of
increase as our individual residential billings.

We will continue to bill for additional outlets, premium services and
converters on an individual basis to your tenants.

Thank you for your continued business. We value you highly as an
Inland ValleyCablevisio.n customer.

40n West Stetson Avenue
P.O. Box 12020
Hemet. CA 92546-8020
(714) 652-0020 • (714) 699-0020 • (714) 659-0020



o 'INLAND VALLEY
CABLEVlSION

May 27, 1992

This is notification of a change in the rate for all multiple dwelling
unit accounts presently. served by Inland Valley Cablevision. This
new rate will be reflected in your July 1992 statement.

The multiple dwelling unit rate will be $9.55 per Standard Package
primary outlet per month, plus applicable franchise and copyright
fee and County tax. Franchise fees are paid directly' to the
franchising authorities by Inland Valley Cablevision. Copyright fees
are paid directly to the Copyright Royalty Tribunal as mandated by
Congress. County tax is paid directly to by
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